
 

COVID-19 information for guests 

 

Dear guests, 

The Posthotel Valbella supports the decisions made by the Federal Council. It is 
extremely important to us to make our contribution to the containment of the corona 
virus.  

For your personal safety and that of our staff, we have adapted the safety measures 
for the hospitality industry at the Posthotel Valbella. This concept is continually 
adapted to the guidelines set out by the Federal Health Authorities (BAG). 

The most important measures are as follows: 

• Guests and staff are required to wear face masks throughout the hotel (with the 
exception of the sauna and swimming pool). Face masks may be removed once 
guests are seated in the restaurant, at the bar, or in the lobby. 

• Hand sanitiser is available at all entrances and in all public areas. 
• Items of frequent use such as door handles, banisters, lift buttons, etc. are 

regularly cleaned and disinfected. Ballpoint pens and menus in the rooms are 
disinfected after each use. 

• A minimum distance of 1.5 m is required throughout the hotel. We encourage all 
our guests and staff to maintain this minimum distance requirement. 

• The restaurant closes at 10:00 pm and the bar at 11:00 pm. No more than 4 
people can be seated at one table. 

• In the restaurants, staff are required to use hand sanitiser after clearing each 
table. 

• Housekeeper staff are required to wear gloves at all times while carrying out their 
work. 

• We ask that you be respectful to one another and that you adhere to social 
distancing rules. We also ask you to be understanding should the adherence to 
these rules mean that you have to wait from time to time. The rules are in place 
to keep us all safe. 

• Should you develop flu-like symptoms during your stay, or within 14 days of your 
departure, please contact the reception to inform us immediately. 

 

Cancellation policy for hotel guests — COVID-19 policy 

Should you be prevented from honouring your booking due to the legal requirements 
being changed by domestic or foreign governments a few days before your planned 
arrival (travel ban for tourists), cancellations are free of charge. This does NOT apply 
to non-refundable bookings. Please note that we will NOT automatically cancel 
bookings and guests are required to cancel in writing. 
We recommend that you take out a travel insurance which covers cancellation costs 
in the event of an illness. 
We wish you a relaxing time with us at the Posthotel Valbella and we look forward to 
welcoming you. 



 

 

All the best from the Posthotel Valbella, 

 

Georg Telser 

Host and Director 
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